T EEEE—

Talkin% Tips for Enmin% in Respectful Discussions

L

How do | engage in respectful discussions?

Practice Active Listening:

Listen to understand the other person’s point of view

TIPS: rather than formulating your response.
Try this:

I think what you said was that... ; Am | right when
I think you mean that...?

Push Pause then Speak:

Make sure the person has finished sharing their point of view
before responding. Avoid cutting them off or speaking over

Try this:

Wait for a few seconds before speaking. Ask the person
speaking if there is another point they would like to share.

Ask Questions of Curiosity:
Think about what you would like to know more about to demonstrate
that you want to understand the other person’s point of view.

Try this:

Can you tell me what you mean when you say...?
What helped you determine your point of view?

Learn, Not Convince:

Discussions are an opportunity to learn about diverse points of view that differ
from your own; it is not to convince someone that your point of view is right.
Try this:
Focus on your internal response when you hear a different idea. Reflect
on your reason(s) for wanting to challenge it other than it doesn’t support
your own point of view. Stay engaged in the conversation rather than
“checking out” or wanting to challenge and defend when the point of
view being expressed does not align with your own.?) @ P h €a
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It's Ok to Disagree Respectfully:

TIPS: You can respect another person’s choices or point
_ ) of view even if you disagree.

Try this:
Think about what you do agree with and start with
that statement. It helps the other person know you
heard them. Start with “I agree with your point

of view about... | think differently about... "

Treat Everyone with Respect:

Do not call out or interrupt, no “put downs”, jokes, name calling,
sarcasm, stereotyping or derogatory terms.

Speak Your Truth/ Speak for Yourself:

This means being open and honest about your point of view and
not just saying what you think others want to hear. Don't assume
that everyone shares your point of view. &

Try this:

Avoid all universal statements such as always,
never, nobody. “I” statements versus “everyone”
statements.

Respect Someone’s Right to Pass:

Anyone can choose not to speak and should not

be forced or pressured to share their point of view.
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Equal Speaking Time:

Pay attention to how much time you listen and how much
TIPS: time you talk. Balance listening with expressing your ideas to
make sure everyone has a chance to speak.

Try this:
Before speaking a second time, notice who has not

had a chance to express their point of view. Check
in with them to see if they want to speak.

Ask for consent:

Seek permission to share any conversation. Do not
assume you have someone’s consent to share their

perspectives with anyone else. :
Try this:

| learned a different point of view.
Can | share what I learned from you?

Adapted from: Beginning Courageous Conversations about Race Glenn E. Singleton and Cyndie Hays.
Extracted from: https://www.courts.ca.gov/documents/BTB_23 PRECON_Make_It Plain_2.pdf

Adapted from: University of British Columbia (2015). Courageous Conversations.
Extracted from: https://arts-campout-2015.sites.olt.ubc.ca/files/2016/10/Courageous-Conversations-Angela-Brown.pdf
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